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FRIENDS OF SILVERDALE 

MINUTES FOR PATIENT PARTICIPATION GROUP MEETING HELD AT  

SILVERDALE MEDICAL CENTRE MONDAY 5
TH

 DECEMBER 2011 6:45-8:30PM 

                                                                                                                                                                Action 

 

Present: Caroline Roberts (Practice Manager) and Joanne Wright (Secretary) 

Patient Representatives: Brian Bedder MBE, Jane Hanson, Marian Coupe, Paul Wright, Elaine 

Dharwarker, Bhupendra Mistry, Barbara Mitchell, Dr Y B Shah. 

 

Apologies: Mr Shantilal Valand, Mr Bipin Brahmbatt, Miss Natalie Dharwarkar, Mrs Malkiat Kaur. 

 

1. Welcome and introductions.                                                                                                               CR                               

CR thanked everyone for coming and for their interest in Silverdale Medical Centre. Everyone 

briefly introduced themselves to the group. 

 

2. Matters arising 

All members had received copies of the minutes from the last meeting and agreed they were a true      CR 

account of the meeting. The patient survey had been carried out in November following the last  

meeting. (Report to follow). 

Following comments from MC the trip hazard on the front driveway has been removed and the           MC 

hearing loop system has been re installed and checked (Thanks to MC for checking this).  

BB has investigated suitable flooring alternatives, the idea of having a grille outside for foot                BB 

wiping is completely out for HSE reasons. The mat in the porch is acceptable but we are still left  

with the problem of a slippery floor when wet. We also have a new warning sign for these occasions.  

YBS confirmed that we would be getting new, hospital standard, non slip flooring throughout  

shortly, as we are unable to dictate to patients what footwear is suitable to wear in the building we  

can only make it as safe as possible for them regardless of their footwear choice. 

Although we emailed the minutes to everyone who requested this after the last meeting many              JW 

members did not receive this as the NHS internet service has blocks on some personal email  

accounts. Therefore minutes and information will be posted out to members except those for 

whom the email system works. 

JH continues with her interest in helping patients with dementia and their carers and had written 

a poem entitled “The Dawn of Dementia” which she read to the group.  

Discussion followed on what the group could do to help others in need and bring the community  

together in some way. 

Members were concerned that if we had an information evening for ourselves regarding specific 

issues, how would that then help others in the community? JW suggested an open evening here at 

SMC or even at the Community centre if it gains more interest than we could accommodate, 

where we could have a social event for people to come to for information and advice on  

dealing with dementia/depression/ isolation. We could gather up as much information about local 

groups, have appropriate leaflets and if PPG members had already attended an information meeting  

they would be able to help to point patients in the right direction on the night. JW pointed out 

that this would involve a lot of work on behalf of the PPG, not just the staff, but all seemed keen for 

this to go ahead. BB noted that there were numerous items in the media at present regarding                BB 

dementia and that he would note the appropriate contact details and find out more information  

for the group. JH knows someone who volunteers on Syston Dementia Group who may be willing to  JH 

talk to us too. BB and JH to liaise with JW when they have the required information. CR to liaise        CR 

with our Practice Therapist. It was agreed that information would be gathered by all willing 

members of the group and a decision then made in a future meeting regarding this area. 
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3. Patient Survey Results 

CR thanked PW for taking the time to analyse the patient surveys and reporting on them.                  PW 

PW had very kindly analyzed the 130 Patient Surveys and produced a comprehensive report of the 

results which everyone was given a copy of. (See separate report). Report was discussed by all: 

Only 4% of patients surveyed used the online booking service. 

Post meeting note: A new poster advertising this service will be added to the T.V.  

screen in reception.  

94% of respondents were satisfied with appointments offered, 97% were satisfied with opening  

times, 84% knew they could book ahead. Only 20% of people surveyed felt that they were seen  

on time, however only 4% felt they had to wait more than 15 minutes. CR and ED discussed the  

logistics of surgeries running late including patients not checking in correctly (Post meeting note:  

Another message has been added on to the check in screen asking patients to press OK.) 

The group agreed that it was acceptable to be seen within 15 minutes of the appointment time. 

96% of patients were satisfied or very satisfied with the reception staff with some very positive  

comments. All members agreed with this statement, well done. 80% of those surveyed found it  

easy or very easy to get through to SMC on the telephone, however there were some negative  

comments about the number being expensive to ring and that it can take a long time for staff to  

answer. CR reiterated that it costs no more than a local call and another poster will be added            CR/JW 

onto the T.V. screen to inform patients. However this phone system has been in place for  

6 ½ years and it was questioned as to how many times we have to advertise this to patients.  

Following the patient survey results, SMC has changed its policy on booked telephone 

consultations with patients and now the Drs phone the patients themselves rather than the 

patients ringing back to be put through. This is more convenient for the patients and doctors and  

obviously reduces the telephone costs to patients. 72% of respondents strongly agreed or agreed 

that the power assisted doors had improved access to the surgery, only 3% disagreed. There were 

comments about them being too fast and too slow however CR and YBS pointed out that they are  

set at the correct rate according to the Disability Discrimination Act and that SMC also had  

finger sensors added to ensure that fingers don’t get trapped in the door. 

Patients preferences about how they hear of the services we offer were fairly evenly distributed  

with 37% preferring to ask the receptionists, 20% for practice booklet, 19% for website and 23% 

for T.V. in waiting room. 100% of men and 97% of women would recommend SMC to their 

friends and family. 

CR/YBS/JW all thanked PW for his exceptional work in producing the report and he was given a 

round of applause by all. When asked if he had learnt anything he said he had found it very  

interesting  and also pointed out that the patients that expressed negative comments were  

negative throughout the survey which meant that the negative comments all came from a 

very small percentage of patients. YBS suggested that it would be interesting to include  

ethnicity on the patient survey next time. 

JW has produced a poster to go on the Friends of Silverdale board in reception to notify our             JW 

patients with the outcome of the patient survey. 

It was agreed by all in attendance that the patient survey did not highlight any significant areas in    All 

the service that SMC provides that warranted any change. In fact the PPG congratulated SMC on 

achieving the high standard of care that is provided, which is clearly demonstrated by the results 

of the patient survey. 

 

4. Group Business 

YBS nominated Mr Brian Bedder as Chairperson and all the PPG Members agreed. Mr Bedder        All 

then suggested a Vice Chairperson be elected and Paul Wright was nominated and all agreed to  

this. JW to remain as PPG Secretary. As at the moment there is no fundraising involved there is no 

Treasurer required. This shall be reviewed if and when necessary. Mr Bedder left to attend  

another meeting. 

All agreed that they were happy with quarterly meetings but this could change if any extraordinary 



 3 

meetings were required. It was agreed that 75% of votes from all members would be needed for  

making group decisions. JW explained that there were 2 PPG members that had not been at either  

meeting and also had not replied to invitations and it was asked  how long they should be given to 

join the group. CR suggested that they be given the chance to step down from the PPG after failing 

to attend 3 consecutive meetings. All agreed. CR and JW to create a suitable letter. JW asked all      CR/JW 

present if they would mind featuring on a Friends of Silverdale list with name and contact 

telephone numbers to be circulated amongst the group, all were happy for this. ED as staff member 

to have SMC as her contact number. 

The group agreed on the following Goals: 

Short Term: Complete Patient Satisfaction Survey and report back to the group. Completed.           All 

                   

                      Ensure hearing loop is working. Completed                                                                  CR/MC 

 

                      Fix post in driveway. Completed 

 

                     HSE review of mat for outside. Completed                                                                     BB 

 

Medium term: To hold an information evening for PPG members followed by information 

                          evening for patients on issues surrounding living with dementia and depression. 

                          In the planning stage. 

 

Long term: SMC and PPG members to think about what they would like to achieve in the next        All 

                    year. PW pointed out that they would be willing to facilitate whatever SMC required. 

 

5. News from the practice                                                                                                                    YBS 

YBS gave a brief explanation of how he works, BM asked if patients were scared of YBS and he 

explained that he was strict with them which they didn’t always appreciate. CR pointed out that  

YBS has had no patient complaints against him.  

YBS explained that he was not in surgery every day because he has been voted onto the West 

Leicestershire Clinical Commissioning Group (WLCCG). This is a forum that will replace the 

current Primary Care Trusts. The group has been formed to help influence the future service  

delivery, both in Primary and Secondary care settings for all patients in Leicestershire. He has 

however, appointed a locum: Dr Juzer Broachwalla to cover for the hours YBS is unable to be 

at SMC. YBS reiterated that as a practice we are here to listen to the group and will hopefully  

facilitate the group and patient needs. 

 

6. Any other Business 

MC will be unable to attend the next meeting if it is held on 5/3/12. 

 

Next meeting will be 5
th

 March or 12
th

 March 2012. A letter regarding preference will be sent  

out in February 2012. 

 


