
 
 

 
 

Silverdale Medical Centre 

 
 

Attendees 
Elaine Dharwarkar, Natalie Dharwarkar, Shantilal Valand, Bipin Brahmbhatt, Marian Coupe, Dr 
Suresh Mali, Caroline Roberts, Joanne Wright. Mehboob Mahomed arrived 7.05pm. 

 

Apologies 

Mr Brian Bedder (Unwell). 
Unsure re: Paul, Ann or Malkiat. 

 
No Actions Who 
1 
 

Welcomes and Apologies 
All were welcomed and informed that our chairperson sent his apologies due to 
illness. In the absence of vice-chair (Paul) it was agreed that Elaine should chair the 
meeting. 
 

 
CR 

2 Minutes of the last meeting 
All agreed 

ALL 

3 Matters Arising 
MC fed back to the group about the meeting that she attended about becoming a 
dementia friend. She found it really interesting and there was lots of useful 
information. It is possible to follow a set format and go on to hold meetings yourself, 
meetings are held all over the county. Most important lesson learnt is to have 
patience and offer help to people you think may be suffering from dementia as there 
are no outward signs of the condition apart from altered mental state. MC to 
contact the organizers for further information on future meetings to display on 
our notice board. 
SV has not brought in information regarding his Jagruti group; however it is 
mentioned in the Thurmaston Times. 
Information mentioned in previous minutes was featured in May/June edition of 
Thurmaston Times. 
At this point Mr Mahomed arrived for his first meeting and introductions were made. 
Mr Mahomed helps to promote Dementia Awareness in the community and has 
created a DVD to this end and would like to offer to give a short talk and show the 
DVD to the group. Also offered to consult with JW to put more information in 
Dementia Directory. (For the next meeting). 
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4 News from Chairperson 
Mr Bedder had spoken to Caroline regarding his concerns about the number of 
missed appointments (727 patients have missed appointments in last 6 months 
alone). He has written a letter to put in the Thurmaston Times to make patients 
aware of this. MC mentioned that LRI send a text message 6 days beforehand with a 
telephone number to ring to cancel appointment if no longer needed. MM said that 
just giving numbers is meaningless the patients should be named and informed of 
the cost, however, due to patient confidentiality this is unfeasible. BB reported that 
he had read in a newspaper recently about a surgery that had written to its frequent 
DNA (Did Not Attend) patients and suggested that they make a donation to charity in 
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No Actions Who 
order to compensate for their tardiness. Quite an interesting proposition BB will 
bring article in for CR. 
CR informed members that she writes to patients that have DNA’d 3 times in the 
previous 3 months to inform them that should they continue to DNA they may be  
removed from the practice list, and has been doing this for years. The text 
messaging is helping but can be temperamental and is not to be relied upon. Could 
put tel. number on texts to encourage patients to cancel if no longer required. 
JW/CR to look into changing this, if possible. 

 
 
 

JW 
CR 

5 Guest speaker: Ruth Bruce from West Leicestershire Clinical Commissioning 
Group was, unfortunately unable to attend, however has offered her services to talk 
at our next meeting, should we wish it. Post meeting note: as October meeting 
will have MC and MM speaking I suggest Ruth be asked to talk to the group in 
the new year. 

CR 

6 What next?  
Marian and former member Jane Hanson are starting a monthly support group for 
sufferers of dementia and their carers, to be held at Elizabeth Park sports centre, in 
Thurmaston, beginning in September, to be called Thrummy Drummers. They are 
funding the first 6 months themselves and have arranged an entertainments 
programme and are applying for a grant. They will have leaflets from Age Concern, 
Alzheimers society and the Police for information (Copies of Dementia Directory to 
be supplied too.) SM offered to post the information to patients with dementia and 
their carers that are registered with SMC. Local police officer has offered to put 
leaflets through doors of dementia sufferers known to the police. 
MM suggested that they maybe concentrate on crafts and social side of things and 
let the group build up before booking expensive entertainment. Also suggested MC 
contact ASDA to ask if they would provide refreshments. MM suggested that they 
ask the Community Mental Health Team to promote the activities to local residents. 
SV will take the information to his social groups and himself and BB offered to attend 
the first meeting in support and to help with any language difficulties. SMC will also 
advertise the group on our website and PPG board. Copies of flyers can be included 
in the Dementia Directory for further information. MC asked that no advertising be 
done until early August in order that the information is fresh in people’s minds for the 
first meeting, to be held on 12th September 10.30-12.30. Whole group offered 
support to Marian and Jane in this new venture. MC to supply SMC with leaflets to 
pool out to our dementia patients. 

 
MC 

7 News from the practice 
CR informed members that SMC now offers extended hours, opening and seeing 
patients from 7.30 am Tues-Friday from 1st July. SMC is also one of the few 
practices that offer appointments up to 6pm. JW to inform Thurmaston Times 
accordingly. Discussion took place with the PPG in view of the new, earlier opening 
times. It was agreed by all the group that this is an excellent service, especially for 
those patients who wish to attend on their way to work. 
CR also informed group that there was a recent unpleasant incident in the surgery 
where a patient was removed under our zero tolerance policy. Patient was angry 
and raising his voice in reception area, and the police had to be called. Some 
patients were distressed by the event. CR reassured the group that it was for 
domestic reasons that the patient was angry, not for any clinical reason or any 
complaint about the GP’s. MM asked if any lessons were learnt from the incident but 
CR felt that it couldn’t have been handled any differently. The patient has written 
letters of complaint to the practice, the police and NHS choices, which are being 
dealt with. BB suggested that it be put in the Thurmaston Times although MC felt it 
would give the wrong impression to readers about the type of patients registered at 
the practice. 
CR explained that an Electronic Prescribing System is coming in at the end of July 
whereby patients will be able to nominate which Pharmacy their prescriptions are 
sent to and it will be sent automatically with no actual paper copy being printed out. 
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No Actions Who 

This will run alongside the current system of paper copies for the foreseeable future 
as people become aware of the process. MC expressed that she would prefer to 
keep the paper copy and SV felt that the paper copy was easier as it could be taken 
anywhere if there was a problem with stock in nominated pharmacy for example. BB 
pointed out that there had been a lot of problems with local pilot schemes with 
overprescribing happening and the scheme being abandoned. CR explained that 
they were on a different computer system to SMC which might make a difference 
and lessons were learnt from the pilot scheme to avoid this happening again. 
BB asked about the impact on the practice with all the new homes being built locally. 
CR informed the group that the practice is obliged to accept anyone wishing to 
register if they live within the catchment area. Only if services become overly 
stretched could SMC apply to have the list closed to new patients but hopefully this 
will not be necessary. 
BB asked about getting a new nurse, we were advertising for one last time BB 
attended a meeting. CR informed him that nobody had applied and it is a national 
problem that practices are finding it difficult to employ part time practice nurses.  

 
 
 
 
 
 
 
 
BB 
 
 
 

8 Any Other Business  
SV feels that SMC could do more to promote signs and symptoms of certain 
illnesses e.g. Prostate Cancer with information stating what to look out for and 
promoting screening. SM pointed out that there is no specific screening programme 
for prostate cancer, just a PSA blood test which Drs perform if clinically indicated. 
SV would like to see more information on this and also information that he can take 
to his Asian social groups as well, as there is a distinct lack of information printed in 
gujerati etc. CR asked how they would like this approached, we do get a supply of 
national leaflets for certain conditions depending on certain awareness dates. JW 
checked diary of events for 2013 and there is no prostate cancer awareness 
however November is men’s health awareness month and something could be 
created to coincide with this. To discuss at next meeting. 
MM felt that whilst it is a good idea, the specific illness that we are posting the signs 
and symptoms for should be changed regularly (monthly?) to keep the information 
fresh. 
CR also pointed out that bowel cancer screening, where a kit is posted out to over 
60’s to send off a stool sample is not being taken up by a lot of patients, probably 
due to the embarrassment factor. At SMC we are now contacting patients who have 
not returned their samples and encouraging them to do so.  
PIP: Last time PW enquired how the changeover from Disabled Living Allowance to 
Personal Independence Payments was impacting on the practice. At present it has 
not made any impact on the amount of work, however in October people currently 
receiving DLA will all be assessed for PIP payments instead and that might make a 
difference as people appeal against the decisions. To report back at next meeting. 
JW informed the group that Leicestershire Link had been replaced by Healthwatch 
as a consumer champion for both health and social care services and 
representatives were available to talk to our group about their work. Was generally 
felt that this was not something the group would be interested in. 
SV thanked Elaine on behalf of the group for chairing the meeting.  
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9 Date and Time of the Next meeting 

Meeting date of Monday 7th October 6.45pm agreed by all present. MC to speak to 
the group about her first Thrummy Drummers meeting and MM to speak to the group 
about dementia awareness including DVD. Meeting ended 8.15pm. 

 

 


