
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand Elaine Dharwarkar, Natalie Dharwarkar, Caroline Roberts, Joanne 
Wright 

 

Apologies 

 Ann Barkel, Mehboob Mahomed.  
 Marian Coupe, Bipin Brahmbhatt 

 

No Actions Who 

1 
 

This was an extraordinary meeting, called to discuss a recruitment drive for new 
PPG members. 
At a previous meeting a Coffee Morning had been suggested but, after 
consideration, it was felt that this would be too complicated to organize, with health 
and safety concerns regarding hot drinks/food hygiene etc. and would only target 
patients attending surgery on that particular morning.  
Elaine suggested that “Friends of Silverdale” attend on Saturday mornings when we 
are doing flu clinics (September/October time) and speak to patients about the 
group, handing out leaflets and asking them to consider joining. Those present 
agreed that this was a more realistic approach and gives them time to create a 
leaflet and posters etc. promoting the group. This will also catch a much larger group 
of patients who may have more time to spare to chat than on a weekday. 
The PPG board needs to be updated to make it more eye catching, with more colour 
and pictures to draw the eye. Suggested phrases include: “Become a Friend of 
Silverdale ”, “Make a difference” “Help improve patient care” “Make our Group 
stronger” “Only 4 meetings a year”, ”We need you”. (We are not using the term PPG 
anymore) 
A leaflet needs to be created that states who we are, what we do, that we work with 
the surgery to improve services, give your views etc. JW suggested simple quotes 
from members could be included or typed up and put on board if preferred. 
Mr Bedder to come up with a design, but input from all members is requested, 
please bring in ideas, quotes, anything you want to say in to the practice FAO 
Elaine/Joanne as soon as possible, we would like the final leaflets created 
before the flu season but the board to be completed before the August bank 
Holiday. 
Caroline pointed out that exciting times are ahead for the practice with a new 
building pending, if we are given the go ahead by NHS England, and it would be a 
good time to interest new members and brief them on the changes ahead and allow 
them to give their views. 
CR suggested we put a “Watch this Space” sign on the PPG board, clearing it of all 
other items, then we can prepare a display. Natalie has some good ideas for 
decorating the board and offered to come in on a Saturday morning to do this with 
Joanne. It was suggested that OUR SURGERY be put in the centre of the board 
with information coming off this.  
As discussed previously we want photographs of group members up on the board, 

NB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ALL 
 
 
 
 
CR 

Meeting Friends of Silverdale 

Date and 
Time  

Monday 27th July 
2015 at 6.45pm 

Location Silverdale Medical Centre 

Chair Noel Bedder Minute Taker Joanne Wright 



 

 

No Actions Who 

as members were missing, it was decided to take a picture of Mr Bedder and Mr 
Valand, Chair and Vice-Chair for display. Natalie took the photographs on her phone 
and will send on to Joanne for printing out. 
Once the board is finished, Natalie suggested we take a photograph of it and include 
it in an article in the Thurmaston Times reminding patients of flu jabs and informing 
them that PPG members will be in attendance at the Saturday Flu clinics. 
CR stated that we could attach Friends of Silverdale leaflets to prescriptions as 
further encouragement to patients. 
NB said that ideally we would like a group of no more than 12 members, purely 
because of the space we have in reception for holding meetings. 
NB to contact Marian upon her return from holiday, to inform her of the 
updated plans and ask her to bring in any suggestions/quotes for 
leaflet/board, SV to do the same for Bipin. 
Quotes/comments/pictures welcomed from all members as soon as possible 
please. 
Once all information collated a leaflet will be created for members approval before 
distribution. Caroline reiterated to the group that this is their group and the leaflets 
and display are to be created from their ideas and with their input. 
Meeting ended 7.45pm 

2 Date and Time of the Next meeting 
Next standard meeting to be held in September, before Flu clinics begin. 

 

 


