
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Bipin Brahmbhatt, Marian Coupe, Ann Barkel, Dr Suresh Mali, Caroline Roberts, Joanne 
Wright.  

 

Apologies 

Mr. Shantilal Valand, Mrs. Elaine Dharwarkar, Paul Wright 
No response: Natalie, Malkiat or Mehboob. 

 

No Actions Who 

1 
 

Welcomes and Apologies 
All were welcomed and apologies given, NB asked if we had heard from others, 
especially Paul our Vice Chairperson. Post meeting note, email dated 7/10/13 
received from Paul sending apologies but not seen until 8/10/13. 

 
JW 

2 Minutes of the last meeting 
All agreed 

ALL 

3 Matter arising 
NB asked regarding the incident mentioned in previous minutes when police were 
called to an incident in reception and thanked MC for insisting it not be mentioned in 
the Thurmaston Times as we don’t want that kind of publicity. 
The Dementia Directory has been updated, with thanks to MM for his input with this. 
JW posted out the Dementia Directory and a letter informing them of Thrummy 
Drummer support group to all known patients with dementia. A copy of this letter 
was given to MC to show to other local practices to ask if they would do the same. 
CR suggested this be mentioned in our Annual report next year. NB continues to 
investigate how other practices deal with DNA’s and is in the process of writing a 
strongly worded letter regarding this. He will report back to us at the next meeting 
regarding this. He was given the telephone number of a patient who had asked to 
speak to him regarding this matter but has been unable to make contact with him at 
present.  CR informed the group that she is poised to deduct a patient under the 8 
day rule due to them missing 12 appointments in the last 10 months alone. 
BB tried to locate the article he mentioned at the least meeting regarding patients 
being asked to make a charitable donation if they do not turn up for their 
appointments, he could not locate it in the library and has asked the librarian to 
forward it to him if found. 

 
NB 
 
 
JW 
 
 
 
 
 
 
 
NB 
 
 
BB 
 
 
 

4 Annual Patient Survey 
Revised copies of last year’s survey were distributed to all present to ask for 
approval. Members had also been asked for any suggestions when invited to 
tonight’s meeting, with no responses. Following discussion with the GP’s CR 
suggested that we include 2 questions that are asked in the National Patient Survey 
which are: Last time you saw or spoke to a GP, how good was that GP at involving 
you in decisions about your care? And Did you have confidence and trust in the GP 
you saw or spoke to? All agreed these were good additions. CR asked that if anyone 
has any further suggestions they let herself or JW know by Friday 18th October, after 
which time they will be printed and distributed. 

 
ALL 

Meeting Friends of Silverdale 

Date and 
Time  

Monday 7th October 
2013 6.45-8.15pm 

Location Silverdale Medical Centre 

Chair Noel Bedder Minute Taker Joanne Wright 



 

 

No Actions Who 

 

5 Review of first Thrummy Drummer meeting 
Marian and Jane wished to thank everyone from the surgery for their support, 
especially JW for sending the invitations to patients and Elaine and Joanne for 
attending the first meeting. There were about 12 guests 5 of whom became 
members, and she reported that there was a really good feel during the morning. 
They were pleased with the venue, but they had over catered the first meeting and 
additional food was taken to St Michaels Church in Thurmaston for an event they 
were having over the weekend.  They have received £100 towards set up costs from 
Thurmaston Council and Jane is in the process of applying to Charnwood Borough 
Council for further funding. The group is now open to anyone affected by Dementia 
in Charnwood rather than just Thurmaston and Marian has informed the Alzheimer’s 
Society in Leicester accordingly. They are now looking forward to their second 
meeting which will be held on Thursday 10th October to include a demonstration of 
flower arranging and a short talk about power of attorney. Future highlights will 
include Syston Choir singing at Christmas and Churchill school choir in January. MC 
had approached the other GP practices in Thurmaston to ask if they would advertise 
the events but neither one was very responsive. 
NB thanked MC for her report and wished her and Jane well in the future. 
Bipin said he would try to come to the next meeting. 

MC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NB 

6 News from the practice 
CR reported that SMC is very busy at the moment with a lot of changes being made 
by NHS England as well as it being the flu jab season. A new service has just been 
rolled out called 111 which replaces NHS Direct. WLCCG is one of the first areas to 
pilot this scheme. Now all out of hours telephone calls will be diverted initially to the 
111 service instead of out of hours as it was previously however patients ringing 
SMC and being diverted will be charged so it is better to dial 111 directly. This is for 
urgent medical concerns that are not serious or life threatening (For which pts 
should dial 999). The 111 service will direct pts to the best route of care for their 
condition and may even contact the GP surgery during opening times if they feel the 
patient needs to be seen swiftly. At the same time, walk in centres and A&E have 
been instructed to “bounce back” any non urgent cases to their own GP or a local 
urgent care centre. SMC have had to change the telephone messages, website, 
practice leaflet and signs outside to inform patients of these changes. MC asked 
how the service differs from NHS direct and CR pointed out that it is a free telephone 
service now with a different number but other than that the premise is the same. 
Summary Care Records are also now being introduced nationwide, whereby pts 
medication and allergies can be viewed upon request by medical staff in hospitals, 
although no consultation details will be revealed, This is to make it simpler and 
quicker to view vital information in the event of an emergency and is controlled by 
law and strict confidentiality rules. All patients will automatically be opted in to the 
Summary Care Record however they are all being written to informing them of the 
change and offering the opportunity to opt out if desired. 
The electronic prescribing system is now going live in November as Sayfees 
Pharmacy was not ready for original planned roll-out date of July 2013. MC 
expressed concern that pts will no longer have their re-order slip which is very useful 
for showing what medications they are on without taking medications with them. CR 
reassured her that the slip would still be available, although it will be called a token 
and should she ever need a copy of this she can always ask at reception. 
SM showed everyone present the orange information leaflets devised by WLCCG 
advising patients how to keep warm this winter and informing them of the new 111 
service. These are being given out to patients aged over 65 as they attend their flu 
jabs and a representative from WLCCG was distributing them and talking to patients 
at Saturday’s flu clinic. 
SM also reminded members of the “virtual ward” which is running within Proactive 
Care scheme where Patients with multiple co-morbidities can be looked after at 
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No Actions Who 

home and a clinical coordinator of the virtual ward will arrange all the necessary care 
needed from various professionals enabling patients to receive the best care 
possible in their own home. SM reported that this system is working very well. 

7 Any Other Business 
CR  mentioned all the housing developments being built nearby and that each time a 
development is started S106 money, which is a pot of money allocated specifically 
for NHS care should be made available. CR asked the group if anyone knew how to 
find out if this money had been applied for as most of the new residents are coming 
to this practice yet we have received no additional funding to enable us to 
accommodate them. NB suggested we contact Brenda Seaton, a Thurmaston 
councilor who is also on the Charnwood Planning team. CR to contact her.  
CR reported that we have had to remove a lot of patients, many that have been 
patients of ours for many years but are now living out of our area and as such will 
not be supported by our District Nursing team etc.. Due to the large numbers of new 
registrations we are no longer able to support these out of area patients as well. 
NB reported that he had been travelling around to 3 other medical practices with 
PPG’s, in Norfolk, Lincoln and Countesthorpe, finding out what they are doing and 
they are all reporting back to each other. He will report back to us at the next 
meeting about this along with how they all deal with DNA’s. 
NB would like to point out to all members that the meeting is to start at 6.45 
promptly. 
To celebrate his 70th birthday in December and as a Christmas celebration for the 
staff Mr Bedder would like to hold a small party for all SMC staff and PPG members, 
in December (Date to be confirmed) with NB providing the refreshments. Bipin 
offered to bring some indian food too. CR/JW to speak to the Doctors, staff and Mr 
Bedder to arrange a convenient date and time for this, with many thanks to Mr 
Bedder for his generosity. 
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8 Date and Time of the Next Meeting 
Next meeting to be held in January 2014, date to be confirmed. 

 

9 Post Meeting Notes 
At the previous meeting we had discussed the possibility of changing the 
wording of outgoing text messages to patients asking them to contact the 
surgery if they wish to cancel their appointment. CR looked into this but 
unfortunately we are unable to change the wording. 
No further changes suggested to the patient survey by members. 
JW offered to make mince pies for Christmas celebration. 

 
JW 

 


