
 
 

 

Silverdale Medical Centre 
 

 
Attendees 
Brian Bedder, Paul Wright, Elaine Dharwarkar, Natalie Dharwarkar, Shantilal Valand, Ann 
Barkel, Marian Coupe, Bipin Brahmbatt, Caroline Roberts, Joanne Wright, Dr Yogesh Shah. 
 

 

Apologies 

Apologies from Jane Hanson and Malkiat Kaur.  
Barbara Mitchell has stepped down from the PPG as she felt she could not dedicate enough time to it. 
 

 
No Actions Who 
1 
 

Welcomes and Apologies 
CR welcomed everyone and apologized for the delay in holding the meeting, which 
was originally scheduled to be held in June. This was due to SMC having a new 
computer system in July and the amount of work involved in the changeover. PPG 
members were thanked for their offers of help at this time but it was felt that there 
were too many people in the reception area with 5 trainers and the staff so no 
additional help was required. 
 

 
CR 

2 Minutes of the last meeting 
SV proposed that the minutes were a true account of the meeting and ED seconded 
this. Minutes agreed. 
 

 

3 Matters arising 
CR apologized to BB and SV for not forwarding a copy of the appraisal report to 
them for comments to be added into Thurmaston Town News as mentioned in 
section 6 of the previous minutes. They did not arrive until the end of April, and 
events took over at the Practice as mentioned above. CR gave a copy to BB and SV 
and they agreed to liaise and to construct a suitable statement to be put into the 
local press, CR to approve this before it is sent. BB to liaise with Thurmaston Town 
news. 
PW explained that after consideration, a blog would not be suitable for adding to the 
website as discussed, as minutes of meeting are already on there. PW agreed to 
create a flier following each meeting bullet pointing what has been discussed, for 
patients, as mentioned in section 7 of the last meeting. 
POST MTG NOTE: 
CR would like to ask the group if the flier is something that could be done on a rota 
basis by the group? 
 
JW handed out copies of “Friends of Silverdale, Dementia Directory” which she 
created after the last meeting with information regarding Dementia websites and 
support groups available locally for approval. YBS to give JW another number to 
add onto this. PPG members to let JW know by 17.8.12 if they wish any changes to 
be made, if not it will be published on the website and distributed in reception area. 
Poster also created to add onto PPG notice board informing patients of Dementia 
Directory. 
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Meeting Friends of Silverdale 

Date and 
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Monday 13th August 
2012 6:45-8:15pm 

Location Silverdale Medical Centre 

Chair Brian Bedder Minute Taker Joanne Wright 



 
 

No Actions Who 

BB asked if we should draw a line under the topic of Dementia now as we have 
been discussing it for a year. All agreed that Dementia Directory was a good 
outcome and that we would not be taking the subject of Dementia any further. 
PW pointed out that SMC website address is no longer on display in reception, JW       
to rectify this. 
BB said that he did not think the PPG board was not prominent enough, AB 
suggested more use of colour to make it more eye catching, and discussion took 
place around moving the board to a different wall. CR asked for the group to make 
contributions to the board. This can be done at anytime and SMC would encourage 
this, so that the board does not remain in situ with the same information for months 
at a time. 
POST MTG NOTE: 
CR hereby ask’s the group if they would like to contribute to the board, encouraging 
the eligible pts (65 years+ and patients in an at risk category) to have their flu? If so 
please liaise your ideas to JW.  
For your information, we are expecting the first flu delivery on Friday 21st 
September, at which point we will start to vaccinate. 

JW 

4 Overview of Patient Representative Meeting attended by Mr Bedder 
On 4th July BB Attended a meeting held for Local PPG representatives at Ramada 
Hotel in Loughborough. Agenda items were: Welcome, Feedback from last meeting, 
CCG Update, NAPP National Conference: Delegate Feedback, Improving Care in 
the Community: How PPGs can help, Practice Surveys: Examples of good practice 
and a table discussion: PPGs and the bigger picture. 
BB was impressed by how many PPG members attended, he hadn’t realized how 
many PPGs there were locally, and YBS confirmed that, although not mandatory, it 
is considered good practice to have a PPG with a proper structure. However BB felt 
that the meeting itself was poorly organized, as there were so many interruptions 
from others that the latter items on the agenda were missed out. No introductions 
were given or any explanation to newer members about matters discussed at the 
previous meeting. They were given information on West Leicestershire Clinical 
Commissioning Group that SMC had passed to PPG members at a previous 
meeting. They are trying to create more action groups within the community and 
asked for volunteers. CR handed out “Patients Practices Partners” leaflets to all 
present that explains a little on how the WLCCG (West Leicestershire Clinical 
Commissioning Group) operates. 
BB found the information given about the pilot scheme for a “Virtual ward” very 
interesting (Copies of this information included with minutes). YBS explained that 
this is a scheme that won a national award for improving patient care when it was 
developed. The principle is to try and organize enough services that will enable 
patients to be treated in their own homes. This should be easier and more cost 
effective to deliver services to patients according to their need with all the services 
coordinated by the administrators of the “Virtual Ward” rather than separate 
departments. This is a 3 year project that is currently being piloted and still in the 
development stage. Not enough time following this discussion to deal with agenda 
items PPG’s and the bigger picture or Practice surveys: examples of good practice, 
although BB did bring a copy of the survey to show SMC.  
They also mentioned the National Association for Patient Participation (N.A.P.P.) 
and encouraged PPGs to join this for a £50 annual fee. PPG members and SMC 
staff to investigate this further to see what benefits this may or may not bring to our 
group. Website is: www.napp.org.uk 
BB felt that it was an interesting meeting but it could have been better organized by 
the chairperson to ensure fewer interruptions and to allow all the topics to be 
discussed fully. Unfortunately it did not provide him with ideas of how Friends of 
Silverdale can improve itself. The next meeting is on 3rd October and BB is unable to 
attend on this date. JW to inform all members of the agenda when received and 
anyone interested is welcome to attend and feedback at the next meeting. 
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No Actions Who 

CR thanked BB for attending on behalf of the group 
 

5 News from the Practice 
CR informed all present that the new computer system was now up and running 
following a lot of hard work by all SMC staff. CR pointed out that the new system 
was much better than the old system but was taking time to get used to. YBS also 
thanked the staff explaining that they are the key to SMC’s success and BB said 
“Well Done” to all staff for their hard work. 
We now have an SMS text messaging service available to remind patients of 
appointments which will give SMC the most up-to-date contact details for patients 
and hopefully, lower the DNA figures.  
SMC has recently changed the working hours and no longer opens on a Saturday 
morning, but instead start appointments from 8am on Wednesdays, Thursdays and 
Fridays, giving patients more flexibility for booking appointments outside of work 
hours. Although there have been a few negative comments regarding this, the 
majority of comments have been positive. The group agreed that this was better for 
the patients giving them more choice of earlier appointments ie; on their way to work 
in some instances. 
POST MTG NOTE: 
All information sources concerning our opening times have been checked and do 
reflect the changes. 
 
The SMC nurse, Marjorie, has now stepped down from working on Fridays but has 
increased her clinic times until 6.00pm on a Thursday afternoon. SMC have twice 
advertised for a replacement but, as it is only for a few hours a week, it is proving 
difficult to fill. To compensate, Sangita, the Healthcare Assistant is doing an 
additional clinic until 3pm on Fridays for Health Checks, BP’s and ECG’s etc. 

 
CR 

 
YBS 
BB 

 
CR 

6 Any other business 
SV wondered if a clock could be installed in the reception area. All agreed this was a 
good idea. CR to investigate. 
SV enquired about the outcome following an incident when he was in reception and 
a patient was becoming aggressive with staff. CR explained that the Police were 
involved and the patient was removed from SMC’s patient list. SMC has a zero 
tolerance policy if a patient becomes aggressive and the police had to be called in 
regarding this specific patient. 
Bipin asked how much time is allocated for each appointment. YBS explained that a 
standard doctor’s appointment is 10 minutes long, and that nurse appointments are 
dependent on what the patient is seeing her for. YBS explained that if a patient has 
more than one complaint they will endeavor to deal with it within the allotted time. 
However if a patient has a list of problems or more complicated issues then a doctor 
may ask them to book another appointment, to request a double appointment if 
necessary, or to come back at the end of surgery when a Dr can spend more time 
with them. All staff are aware of this policy. YBS explained that the nurse will see 
patients for more than one problem if time is allowed when booking the patient, 
however this can lead to problems if the patient does not attend, as then it can be up 
to an hour of wasted time. 
MC commented that the DNA notice board used to have the cost of missing an 
appointment on there and she had witnessed patients in the waiting room with a 
calculator working out how much money a GP earns an hour! CR explained that the 
figures don’t just cover the GPs time but many other costs as well. 
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7 Date of next meeting 
Next meeting to be held on Monday 12th/19th/26th November 2012, JW to ask PPG 
members for availability nearer the time. No-one present had any objections to any 
of the mentioned dates at this time. 
 

 
JW 

 


