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1090 
No, this is not the year, but the amount of patients who have not attended their appointments 
either with the Doctors, Nurse, Healthcare Assistants or other specialist clinician in 2013. 
I and my team are very upset and angry to see so many people not turning up, this is more work 
for our receptionists, who spend hours in their working week trying to slot patients in for 
appointments. It must be very frustrating to keep finding out that another patient has not 
bothered to show up for their appointment. 
There seems to be several patients who carry out this “not turning up” attitude and the Patient 
Participation Group will be looking into this subject very seriously indeed. 
This is an outstanding surgery, and with the receptionist skills, they can usually fit a patient in for 
an appointment on the same day if required. At other surgeries, patients can wait a week or more 
for appointments. I have sat in the surgery as a “Secret sit in” and have heard other patients 
complaining about these “Did Not attends” so this shows it is being recognised. 
The amount of money this is costing the surgery is colossal and would pay for other great things 
the surgery needs. “1090 disgrace” to all culprits. 
 

Quality or Quantity 
Is Silverdale area becoming a town? In the last two to three years there have been 300 or more 
houses built, all within a quarter of a mile area, and each person in these properties has the choice 
to become a patient of Silverdale Surgery, as they cannot be turned away if they live in the area. 
The surgery is in a position where it cannot be extended due to buildings in the surrounding areas. 
This position, with all these houses and many more to be built will create and bring much more 
work and pressure on the staff, who give excellent quality. 
 
The question is: Does any more money from the builders or government come in line to be paid 
into the surgeries to help the burden of expenses in which it is creating? The PPG will be taking 
this on board and will be making further enquiries to the powers that be. We are awaiting results. 
We want Silverdale Surgery to maintain Quality not Quantity, in which overloading the surgery 
would create. 
 
Finally, I would like to thank all the staff at Silverdale Surgery, as well as the PPG, who voted me in 
as Chairperson for the third year running. With all their help we will of course keep Silverdale 
Surgery shining with top quality service and outstanding staff. 
 
Thank you all. 
 
 
 

Noel Brian Bedder MBE 
Chairperson 
Friends of Silverdale Patient Participation Group. 
 


