
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand, Marian Coupe, Elaine Dharwarkar, Natalie Dharwarkar, 
Mehboob Mahomed, Sandra Coombe, Dikshika Mistry, Jay Parmar, Arthur Hyde, Phyllis 
Hyde, Caroline Roberts, Joanne Wright 

 

Apologies 

Bipin Brahmbhatt  Ann Barkel has now left the practice and is no longer a member of the group. 
 

 

No Actions Who 

1 
 

Welcome and Apologies 
Caroline apologized that Dr Shah could not stay for the meeting but he had been at 
work since 7.15 this morning. No apologies received by JW. Brian was delighted to 
welcome so many new faces to the meeting. Since the last meeting 5 new members 
have become Friends of Silverdale, bringing the group to 12 members. 

NB 

2 Matters arising/Chairperson’s report 
Brian explained to the new members that the previous meeting was an extraordinary 
meeting to discuss a recruitment drive for new members involving a newly decorated 
Friends of Silverdale patient board, handouts for patients and group members 
coming in to attempt to recruit new members during the flu clinics on Saturday 
mornings. Natalie  completed the board  today, all agreed it was eye-catching and 
Natalie was thanked for her work. Also, as both Brian and Shantilal had recruited 
new members themselves and, due to space issues, the group cannot be allowed to 
get too big, it was decided that the recruitment drive during flu clinics was actually 
not needed at this time. The group will however, remain open to any new members 
that are interested. Caroline informed the group that it was their board and that they 
could put anything they felt was needed on there and it was to be updated regularly 
to keep it fresh. Photographs of Brian and Shantilal, as Chairperson and Vice-
chairperson were added to the board. Brian informed the group that he did come to 
the first flu clinic session to try and recruit new members but without the board and 
literature regarding the group he found it difficult to engage new members. JW 
showed the group some flyers and posters she had created and these are to be kept 
for future use. Brian said that he was happy that we were no longer calling ourselves 
a PPG but were merely “Friends of Silverdale” as he is happy for the group to 
remain independent, working for the practice as needed. 
Arthur asked about the shingles vaccination as there is some confusion as to who is 
eligible. Caroline explained that it is dependent on specific dates of birth and agreed 
that it should be displayed, so a new poster with the DOB ranges has been created 
and put up in reception. Caroline also reminded the group that it is flu jab season 
and asked that they remind their friends and relatives to book their flu jabs if eligible 
as soon as possible. 
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3 News from the Practice 
Caroline explained to the group that, for the past 15+ years Silverdale Medical 
Centre has been asking the NHS for improvements to the building and have always 
been told “No”. This year SMC were asked to submit an application for an extension 
to the premises, plans have been drawn up and trees at the back of the building 
have been cut down and cleared in anticipation. On 2nd October the planning 
department informed the practice that they were not happy with the plans and were 
not going to pursue this any further. An emergency meeting was held on 5th October, 
Brain attended on behalf of the group. Caroline pointed out that the request is to 
improve the current site, which has almost 5000 patients, to allow it to accommodate 
their needs. The site already attracts these patients anyway, it would not be 
changing the status it already holds. Brian and Shantilal wrote a letter to the 
planning department on the group’s behalf and Marian wrote independently asking if 
they had actually asked the patients (which they haven’t) as she felt that the patients 
would agree that more space was needed in the practice. Apparently only 1 person 
opposed the plans, a shopkeeper regarding parking, when the plans actually 
included an additional parking space to current arrangements. NHS England has 
given the practice leeway of an additional 3 months to complete the building 
(Originally it had to be completed by 31st March 2016). 
Sandra, who is a local councilor pointed out that the plans were happily approved at 
the environmental meeting she attended and the council were pleased that funding 
had finally been approved for the improvements. Mehboob and Sandra suggested 
that the next step be to go over that planning officer’s head to her supervisor and 
appeal to them. Shantilal says that we need it in writing, what the specific issue is, 
so that we know what we have to overcome. Caroline reported that SMC has offered 
to alter the plans as necessary but the planning officer currently seems adamant. 
The Architect is going to speak to her to find out the specific issue and report back 
to Caroline who will obviously report back to the group with any news. 
Elaine asked if a petition would be helpful, other group members supported this 
idea. Sandra pointed out that, whilst petitions are good, individual letters sent by as 
many people as possible would be better, as numerous correspondence gets more 
attention than just one petition. She suggested that a simple format be created with 
details needed, for people to include in their own personal letter to the planners. 
Caroline to speak to the architect and get back to the group regarding any action 
needed.  
Caroline also reported that the practice has recently employed an apprentice, 
named Urvi, to work on reception and administration, Urvi is settling in well and is 
very enthusiastic. 
Caroline reported that the practice is entering its busiest time of the year with flu 
season and winter pressures; already UHL has reported that there are no hospital 
beds available. Brian thanked all the staff on behalf of the group as he witnesses 
first-hand how busy it can be here. 
The next practice appraisal date is set for 5th November this year, Caroline reported 
to new members that each year SMC has been reported as outstanding. Volunteers 
were requested to attend the appraisal and Dikshika volunteered to come along with 
Shantilal. JW to send Dikshika a copy of last years report for information. 
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4 Any other business 
Marian had been asked if she attended the PPG Network meetings at Beaumont 
Leys and she did not know what this was. Brian attended a few meetings when 
these began a few years ago, but they were felt to be largely a waste of time and not 
relevant to the group at all. Joanne has not received information about these 
meetings for a long time, but will pass on to Marian, if she is interested in attending 
next time. 
Sandra explained that she helps to run a group, initially for children with special 
needs, but now open to all pre-school children on Thursday mornings at Elizabeth 
Park Sports Centre and wondered if it could be promoted on our board. Caroline 
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agreed to make the clinicians aware of this so they can suggest the group to 
relevant parents. Sandra to bring in poster/flyers for the group for display and 
distribution. JW explained that we write to patients that have been diagnosed with 
dementia, to inform them of the Thrummy Drummer group, run by Marian, and we 
could do the same for children with special needs to inform parents of the group if 
needed. Caroline agreed to put the group details on our website. 
Jay asked if there was a suggestion box or a “What can we do for you?” 
questionnaire for patients to complete in reception. Caroline explained that we do 
not have this but the Friends and Family test is available in the foyer for any patient 
to complete and promoted by clinicians as well, as is NHS choices website. 
Mehboob asked how the Did Not Attend (DNA) figures were, as we are not currently 
displaying the figures, due to the amount of flu promotion information in waiting area. 
Caroline reported that they are still dire, with 341 DNA’s reported for September 
alone. 
Brian offered to hold a Christmas Buffet for SMC staff and Friends of Silverdale in 
December again. Caroline/Joanne to look into dates and get back to the group. 
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5 Date and Time of the Next meeting 
Next group meeting to be held in January 2016. Brian asked that selection of 
officers be on the agenda to allow other members to get more involved in the 
group if they wish to. 

 

 


